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Instructions and Codes
for sharing your diabetes device data

Continuous Glucose Monitors (CGMs)

Dexcom G7 — Dexcom Clarity

Dexcom Clarity is the platform used to share glucose data from the Dexcom G7 with your healthcare
team.

1. Open the Dexcom G7 app on your smartphone, or go to connect.dexcom.com on a web browser and
log in with your Dexcom account.

2. In the app, go to Connections => Clarity Clinic (or Account > Data Sharing on the web) and enter the
Clinic Code below when prompted.

3. Confirm the clinic details and tap Done. Your data will then upload automatically whenever your
smart device has an internet connection.

Dexcom Clinic Code: ELWDexcom

FreeStyle Libre (2 or 3) — LibreView
LibreView is Abbott's platform for sharing FreeStyle Libre glucose data with your healthcare team.

1. In the LibreLink app, go to the main menu and tap Connected Apps and choose LibreView ‘manage’
(or, on the LibreView website, go to My Practices).

2. Tap “Connect to a practice’ amd enter the Practice ID below and follow the prompts to link your
account.

Libre Practice ID code: ELWIlibre

Insulin Pump Systems

MiniMed (Medtronic) - CarelLink Personal

CarelLink Personal is Minimed's software for uploading and sharing MiniMed pump, meter, and Guardian
CGM data.
1. Create a CarelLink Personal account at carelink.minimed.com if you don't already have one.

2. For the 780Ginsulin pump, install the MiniMed Mobile App and pair it with your pump - data will
then upload to CarelLink automatically. Otherwise, connect your pump with the CarelLink USB and
follow the on-screen upload steps.

3. To share with your clinic remotely, provide your HCP with your CareLink Personal username so they
can send you a connection request and individual code.
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There is no single universal “clinic code” for CareLink - sharing is done via a username-based connection
request from your clinic.

Tandem t:slim X2 — Tandem Source

Tandem Source is the platform for t:slim X2 pump data. You can connect to your clinic without being
present at the clinic.

1. Set up your Tandem Source Personal account at source.tandemdiabetes.com, or via the Tandem
t:slim mobile app if you use it (data then uploads wirelessly about once an hour).

. Log in to Tandem Source and click the Profile icon in the top right corner.
. Click Account Settings in the context menu.
. Click Share Reports on the left side of the Account Settings screen.

. Click Add Clinic in the top right corner of the Share Reports screen - a pop-up window appears.
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. In the pop-up, select Australia in the Country dropdown, select your State, then type the clinic name
(see below) or address in the search bar. Select your clinic from the dropdown as it appears.

7. Click Start Sharing. Tandem Source returns to the Account Settings screen and shows a success
banner confirming you're now sharing your reports with the clinic.

8. If you don't use the mobile app, plug your pump in with the Tandem USB cable periodically to
manually upload data to Tandem Source.

Clinic to search for:

Tandem Source uses a clinic search/connect step rather than a numeric clinic code. Always search for the
clinic itself, not an individual healthcare professional, and confirm the name/address before clicking Start
Sharing.

Omnipod 5 - Omnipod Discover
Omnipod Discover lets you share Omnipod 5 glucose and insulin delivery data with your healthcare team.

1. visit account-intl.omnipod.com

2. Sign into your Omnipod account, go to My Account, and select Account Linking in the main menu.
3. Click Enrol in Discover.

4. When prompted, enter the clinic code below to share your data with me.

Omnipod Clinic Code:

Changes to account linking can take around 24 hours to process - make sure your Omnipod 5 Controller
stays connected to the internet.

mylife YpsoPump with CamAPS FX - Glooko

Glooko is used to share data from the mylife YpsoPump and CamAPS FX hybrid closed-loop system with
your clinic.
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1. Create a Glooko account (via the Glooko app or glooko.com) if you don't already have one, and
ensure your CamAPS FX app is linked to it.

2. In the CamAPS FX app, go to Share, select User 1, and enter your Glooko account credentials (email
and password) to link the two.

3. Once linked, data uploads automatically to Glooko whenever your phone has an internet connection.

4. For me to see your pump and CGM data, | will need to use your login and password — so please make
sure you use a password that’s only specific for Glooko and let me kow you’re happy to share your
login details.

Glooko: Please email Beck your login and password details

There is no single universal “clinic code” for Glooko and healthcare team needs to use your login
credentials
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